
Professional Development 

S O U T H W E S T  T E X A S
J U N I O R  C O L L E G E

M A R C H  2 0 2 4

T H I S  M O N T H  I N

we're so glad you're here!

MICROSOFT 365 TRAINING

Professional Development resources for the month of March and beyond are included in
this month’s update. Web links to sessions highlighted in this email are available by clicking
on the topic or heading. Please be sure to sign-in when you navigate to sites included in
this email.
I encourage everyone to review the articles and videos included and explore additional
items offered on the websites of our partners in education. Care is taken to include only
opportunities which require no additional fee to SWTJC Faculty.  However, many sessions
and webinars, at these sites, are fee based and require faculty to register, after a discussion
with your Division Chair and after having secured funds.  
Please visit the Professional Development Faculty Friday webpage for further offerings.
For questions or requests, send emails to pd@swtjc.edu or call Nayelli Avila at ext. 2919

Thank you for your continued dedication!

M I C R O S O F T  3 6 5  Q U I C K  S T A R T S

H A P P Y  M A R C H  T O  A L L  F A C U L T Y !

 Sign in using your SWTJC credentialsM I C R O S O F T  L E A R N

MICROSOFT LEARN
Educator Center
Dive deep into learning with interactive lessons, earn professional development
hours, acquire certifications and find programs that help meet your goals.

Dr. Renée T. Zimmerman 

2 0 2 4  M A R C H
“ U P S K I L L I N G  W I T H  Q M :  A

C O A C H / L E A R N E R  E X P E R I E N C E  “

Q M  S U C C E S S  S T O R I E S

R E G I S T E R  H E R E  T O  A C C E S S  T H E  C O U R S E !

https://www.qmprogram.org/myqm/
https://support.microsoft.com/en-us/training
https://support.microsoft.com/en-us/office/microsoft-365-quick-starts-25f909da-3e76-443d-94f4-6cdf7dedc51e?wt.mc_id=OTC_HOME
https://learn.microsoft.com/en-us/training/educator-center/
https://www.qualitymatters.org/professional-development/free-webinars#research
https://www.qualitymatters.org/professional-development/free-webinars#research
https://www.qualitymatters.org/professional-development/free-webinars#research
https://www.qualitymatters.org/professional-development/free-webinars#research
https://outlook.office365.com/owa/calendar/c8c53763e39f4c138428f9253fc80a7c@swtjc.edu/ffd66c5d25eb43de9f1b2cfdbf391c033582602974507829722/calendar.html


STARLINK, established in 1989, focuses on empowering student success and
providing professional development to higher education communities.

STARLINK offers online courses allowing personalized learning with on-demand
courses. STARLINK maintains academic rigor and technical knowledge, offering

over 200 hours of professional development training through its eLibrary.

E P I S O D E  2 3 6 :  -  A R T I F I C I A L
I N T E L L I G E N C E ,  S O F T W A R E  &

H A R D W A R E ,  S O C I A L  M E D I A
( T H R E A D S ) ,  A N D  O N L I N E

L E A R N I N G

C L I C K  H E R E  T O  A C C E S S  T H E  M E M B E R ’ S  A R E A

Trends & Issues

E P I S O D E  2 3 7 :  -  A R T I F I C I A L
I N T E L L I G E N C E  A P P L I C A T I O N S ,

A R T I F I C I A L  I N T E L L I G E N C E
C O N C E R N S  &  R E S T R I C T I O N S ,

H A R D W A R E  A N D  S O F T W A R E ,  A N D
D I G I T A L  S A F E T Y  &  S E C U R I T Y

Hot Topics
D Y N A M I C  C O M M U N I C A T I O N

S T R A T E G I E S ,  I N C L U D I N G  G E N  Z
About this Course

The greatest teachers are dynamic communicators. Jill Schiefelbein
explains, “A Dynamic communicator is confident, adaptable, progressive,

proactive, and stimulating.” Join STARLINK and Dr. Jill Schiefelbein, “The
Dynamic Communicator,” as we explore communication strategies that

work, including effective ways to communicate with our newest
Generation Z students.

Module 1:
 “Words are our currency” - In this module, we discuss the following

topics:
Words Matter

Three Essential Strategies to Dynamic Communication
Tips for Communicating with Students

Module 2:
How do we effectively connect with our students? What are the common
communication mistakes? STARLINK explores the following topics in this

module:
Strategies to Connect

Generational Communication Differences
Communication Mistakes

Poor Communication and Misunderstandings
Module 3: 

It’s vital to frame our questions correctly. In this module, Dr. Jill
Schiefelbein explains the following:

The Communication Model
Informal Communication

Importance of Framing Questions Correctly
Tips for Students Entering the Workforce

STARLINK
Your Path to Student Success

C L I C K  H E R E  F O R  T H E  O N L I N E  P R O F E S S I O N A L  D E V E L O P M E N T :  C A T A L O G  S E A R C H

https://starlinktraining.org/
https://starlinktraining.org/program/detail/trends-amp-issues-episode-236-artificial-intelligence-software-amp-hardware-social-media-threads-and-online-learning
https://starlinktraining.org/program/detail/trends-amp-issues-episode-236-artificial-intelligence-software-amp-hardware-social-media-threads-and-online-learning
https://starlinktraining.org/program/detail/trends-amp-issues-episode-236-artificial-intelligence-software-amp-hardware-social-media-threads-and-online-learning
https://starlinktraining.org/program/detail/trends-amp-issues-episode-236-artificial-intelligence-software-amp-hardware-social-media-threads-and-online-learning
https://starlinktraining.org/program/detail/trends-amp-issues-episode-236-artificial-intelligence-software-amp-hardware-social-media-threads-and-online-learning
https://starlinktraining.org/
https://starlinktraining.org/program/detail/trends-amp-issues-episode-237-artificial-intelligence-applications-artificial-intelligence-concerns-amp-restrictions-hardware-and-software-and-digital-safety-amp-security
https://starlinktraining.org/program/detail/trends-amp-issues-episode-237-artificial-intelligence-applications-artificial-intelligence-concerns-amp-restrictions-hardware-and-software-and-digital-safety-amp-security
https://starlinktraining.org/program/detail/trends-amp-issues-episode-237-artificial-intelligence-applications-artificial-intelligence-concerns-amp-restrictions-hardware-and-software-and-digital-safety-amp-security
https://starlinktraining.org/program/detail/trends-amp-issues-episode-237-artificial-intelligence-applications-artificial-intelligence-concerns-amp-restrictions-hardware-and-software-and-digital-safety-amp-security
https://starlinktraining.org/program/detail/trends-amp-issues-episode-237-artificial-intelligence-applications-artificial-intelligence-concerns-amp-restrictions-hardware-and-software-and-digital-safety-amp-security
https://starlinktraining.org/program/detail/trends-amp-issues-episode-237-artificial-intelligence-applications-artificial-intelligence-concerns-amp-restrictions-hardware-and-software-and-digital-safety-amp-security
https://starlinktraining.org/program/detail/dynamic-communication-strategies-including-gen-z
https://starlinktraining.org/program/detail/dynamic-communication-strategies-including-gen-z
https://starlinktraining.org/program/search


Imagine a world in which Gen Xers, millennials, and boomers interact with young
people in ways that leave them feeling inspired, enthusiastic, and ready to

contribute—rather than disengaged, outraged, or overwhelmed. That world may be
closer than you think. In this book based on cutting edge research, psychologist
David Yeager explains how to stop fearing young people’s brains and hormones

and start harnessing them. 

T H E  M E N T O R  M I N D S E T :  T H E  N E W  S C I E N C E  O F  M O T I V A T I O N
M O N D A Y ,  M A R  4 ,  2 0 2 4 ,  1 - 2 P M

O N  D E M A N D

By the end of this webinar, participants will be able to:
Define wise feedback.
Implement scalable growth mindset interventions.
Apply a mentor mindset to create a culture of giving and receiving wise feedback.

A membership organization committed to
promoting and celebrating excellence in
teaching, learning, and leadership at
community and technical colleges.

H O W  S H O U L D  I  R E S P O N D  T O  W R O N G  O R  N O T  V E R Y  G O O D  A N S W E R S ?

H O W  C A N  I  A P P L Y  A  R E S I L I E N T  M I N D S E T  T O  M Y  T E A C H I N G  P R A C T I C E ?

H O W  C A N  I  C R E A T E  A U T H E N T I C  E N G A G E M E N T  T H R O U G H  F E E D B A C K  D I A L O G U E ?

W H A T  I F  A  S T U D E N T  A S K S  A  Q U E S T I O N  I  C A N ' T  A N S W E R ?

H O W  C A N  I  E A R N  S W I F T  T R U S T  I N  M Y  O N L I N E  C L A S S ?

W H A T  S H O U L D  I  D O  W H E N  A  S T U D E N T  C H E A T S ?

W H A T  A R E  5  F A Q ' S  A B O U T  F A C U L T Y  R O L E S  I N  T H E  F L I P P E D  C L A S S ?

I S  T H E R E  A  S O L U T I O N  T O  S T U D E N T S  M U L T I T A S K I N G  I N  C L A S S ?

W H A T  K I N D S  O F  Q U E S T I O N S  E N C O U R A G E  S T U D E N T  I N T E R A C T I O N ?

Magna Publishing 20 Minute Mentor via STARLINK

H O W  T O  I M P R O V E  Y O U R  O N L I N E  T E A C H I N G  W I T H
I N S T R U C T O R  P R E S E N C E

T H U R S D A Y ,  M A R  2 8 ,  2 0 2 4 ,  1 - 2 P M
Are you looking for ways to increase student engagement in your online class but feel like

you don’t have the time, energy, or motivation to revise the entire course? Well, there’s
good news! Through Instructor Presence (IP)—the process of creating an online learning

community through applications of teaching, social, and cognitive presence techniques–
you can revitalize your online courses, energize your connections to students, and create

a warm, friendly classroom environment primed for student success.

By the end of this workshop, participants will be able to:
 Identify how IP impacts student performance.
Adapt at least one current classroom activity to increase IP.
Create at least one new classroom activity that can increase IP.

H O W  C A N  D O C U M E N T  S H A R I N G  T O O L S  H E L P  S T U D E N T S  C O L L A B O R A T E ?

https://learn.nisod.org/search?displaytype=1&pagesize=10&sortby=52&category=14627&sst=&isClosedCaptioning=false&fromDuration=&toDuration=undefined
https://www.nisod.org/virtual-events/webinars/
https://www.nisod.org/publications/
https://learn.nisod.org/item/the-mentor-mindset-science-motivation-599604
https://learn.nisod.org/item/the-mentor-mindset-science-motivation-599604
https://starlinktraining.org/program/detail/how-should-i-respond-to-wrong-or-not-very-good-answers
https://starlinktraining.org/program/detail/how-can-i-apply-a-resilient-mindset-to-my-teaching-practice
https://starlinktraining.org/program/detail/how-can-i-create-authentic-engagement-through-feedback-dialogue
https://starlinktraining.org/program/detail/what-if-a-student-asks-a-question-i-can-t-answer
https://starlinktraining.org/program/detail/how-can-i-earn-swift-trust-in-my-online-class
https://starlinktraining.org/program/detail/what-should-i-do-when-a-student-cheats
https://starlinktraining.org/program/detail/what-are-5-faq-s-about-faculty-roles-in-the-flipped-class
https://starlinktraining.org/program/detail/is-there-a-solution-to-students-multitasking-in-class
https://starlinktraining.org/program/detail/what-kinds-of-questions-encourage-student-interaction
https://learn.nisod.org/item/how-improve-online-teaching-instructor-presence-600998
https://learn.nisod.org/item/how-improve-online-teaching-instructor-presence-600998
https://learn.nisod.org/item/how-improve-online-teaching-instructor-presence-600998
https://starlinktraining.org/program/detail/how-can-document-sharing-tools-help-students-collaborate



